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Welcome to the last
Your Home of 2018!
One thought I took away from this
edition is the importance of working
together. I would like to say a big thank
you to everyone who has contributed to
‘Our Year’ - a short film which looks
back at our achievements over the past
12 months. I think it does a great job
highlighting what we are about, as well
as the range of services we offer.
You can check it out at our website
www.wvht.co.uk
You - our customers - are at the heart of
everything we do. With your help, we
now have ‘Our Future’ - a plan which
looks at what our priorities should be
over the next five years, broken down in
to 5 key areas. You have played a key
role in helping us shape ‘Our Future’ whether it’s via the feedback you gave
us in person at one of our all customer
events, or the thousands of responses
we receive each year courtesy of our
STAR Tracker and E-Voice surveys.

You can read more about ‘Our Future’
on page 3.
We are always looking for people who
are willing to help us improve the way
we do things, and you can read about
some of these great opportunities on
pages 4 and 5. The beauty about
volunteering with us is that we can
find an opportunity that suits you you can give as little or as much time
as you like.
We are very lucky to work with some
great partners across Cheshire,
from the builders who have provided
both Bethan and Sarah with stunning
new homes (page 6), to Felicia, who
has benefitted from our growing
partnership with New Leaf (page 7).
We are open for business and are
willing to work with all parties to
improve the lives of our customers.

Winter is here and I would like to wish
you all Season’s Greetings and a Happy
New Year. See you in 2019!

Happy reading
Wayne Gales
Chief Executive

Weaver Vale Housing Trust Limited
is a charitable Community Benefit
Society registered under the
Co-operative and Community
Benefit Societies Act 2014.
Homes England No: L4341.

FESTIVE OPENING TIMES
We wish you all the very
best for the festive season.
After another busy year, our offices will close
at 5.00pm on Friday 21st December and
re-open at 8.30am on Thursday 27 December.
We will also be closed on Tuesday 1st January
2019 for the New Year Bank Holiday.
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While our offices are closed,
here are some useful numbers:
Emergency repairs
0800 318 259
24 Hour Automated Payment Line
0300 303 0309

0300 303 9848

WeaverVale

weavervale

www.wvht.co.uk

OUR
FUTURE
We are proud to unveil ‘Our Future’.
We have worked with you - as well as
our staff and partners to decide what our
priorities for the next five years should
be. This plan sets out the areas of work
we think are most important, and how
we will keep everyone informed about
our progress.

Our Money

‘Our Future’ is a plan that represents our
goals and objectives, as well as the areas
and services we are going to focus on
going forward.

■ Look at opportunities to bring
more money and investment

As part of ‘Our Future’, we have five key
areas which we think are important.

■ We want you to feel good about
where you live

Our Customers

■ We want to attract new customers
who want to live in our homes

■ We need to understand what is
important to you
■ Listen to your experiences
■ We want to make sure your voices
are heard

Our Services
■ We need to ensure that the services
we deliver adapt to your current and
future needs
■ We will talk to you about what
services you think we should offer
■ We will ensure that you have
opportunities to tell us how
we’re doing

■ Ensure that we are financially
sound and making the best use
of our money
■ Look at ways in which we can
grow and expand

Our Places

■ We will build new homes

Our Targets
We have set some challenging targets to
help us be fit for the future:
■ 92% of our customers to be satisfied
with our services

■ We can’t do this on our own - we will
work with other organisations to
improve your neighbourhoods

■ 100% of our frontline services will be
available online

Our People

■ 90% of our customers will be
satisfied with our repairs and
maintenance service

■ We want to attract the best people to
work for us

■ Build 125 homes a year

■ We will make sure that our staff are
providing the best possible service

You can read and download a full copy of ‘Our Future’
by visiting www.wvht.co.uk

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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THANK YOU

FOR MAKING A
DIFFERENCE
Our commitment
to customer
involvement has
never been
stronger.
We would like to say a big thank you
to all of our involved customers you continue to make a real difference
to the way we deliver services.
Over the past year, 178 people gave up
their time to volunteer with us dedicating 1726 hours of their time to
ensure people’s voices were heard.

Here’s just a little taste of what you
achieved over the past 12 months:
■ Made recommendations to improve
the way we deal with both
complaints and anti-socialbehaviour
■ Carried out inspections of our empty
properties
■ Completed 135 online surveys
We have a number of opportunities for
you to get involved:
■
■
■
■
■
■

Customer Voice Panel
Scrutiny Group
Green Inspectors
Tenants Partners
E-Voice
GGO Community Group

■ 133 inspections of our open spaces
completed by our Green Inspectors
■ 46 residents got involved with litter
picking around Crook Lane
You can read more
by visiting
www.wvht.co.uk

We will also provide you with training,
lunch and cover travel or childcare
expenses. We know you are all busy
people, and we can find volunteering
opportunities to suit you - you can even
get involved from the comfort of your
own home.

If you are interested in volunteering with the Trust, please contact our
Tenant Engagement Officer, Gemma Massey on 01606 813422 or
email gemma.massey@wvht.co.uk
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HOW?
The Scrutiny Panel regularly meet
with our staff to look at customer
satisfaction, complaints and how we
are performing.
As our ‘critical friend’, they will look for
any areas of concern and ways in which
we can improve. After investigating, the
panel will make recommendations to us.

WHAT?
As a result of their work, we have:
■ Increased the decorating allowance
for new customers

SCRUTINY...

WHAT'S
IT ALL
ABOUT?

■ Improved the standards of our void
(empty) properties
■ Improved the way we deal with
Anti-Social Behaviour (ASB)
■ Revamped our complaints policy

LOOKING TO GET
INVOLVED?
The Scrutiny Panel are always looking
for help.
If you’re interested, get in
touch with Alison Haigh,
Customer Engagement
Officer on 01606 813351 or email
alison.haigh@wvht.co.uk

Speaking of involved customers, we wanted
to tell you a little bit about our Scrutiny
Panel and how they are making a real
difference.
SO, WHO ARE THE
SCRUTINY PANEL?
They are a group of customers who
take a closer look at our services,
to make sure they are fit for purpose.
Scrutiny members are pulled from
across our neighbourhoods,
with different backgrounds and skills
that they bring to the table.

WHY?
We don’t always get everything right
- so having a customer voice keeps us
on our toes and ensures we maintain
high standards.
Our Scrutiny Panel members get
involved because they want to
understand how we work. They are
here to help us deliver excellent
services, reduce waste and increase
customer satisfaction.

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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“I ABSOLUTELY
LOVE IT HERE!”
RESOUNDING
THUMBS UP FOR
NEW HOMES!

happy - I could have cried! This house
and area are perfect for us.
“It’s a lovely place. It’s really quiet and
I’m so impressed with the quality of the
homes here. I’m from this area so it
was important for me to be close to
my family.

That’s the view of a Bethan, a young mother
who has moved in to one of our fabulous new
homes in Alsager.
Bethan, along with her young daughter
and dog Lola, were keen to move back
to the area where she grew up.
“I have only been here a few weeks but
it already feels like home,” said Bethan.
“The property I was previously living in
wasn’t for me. It was too big and

circumstances meant I needed to move
out and get my own place.
“I came across these new homes that
Weaver Vale were developing and
decided to go for it. I kept everything
crossed and then I got the phone call to
say I was successful. I was shocked but

“It has been such a smooth process
with Weaver Vale as well. They have
helped me every step of the way.
“My daughter loves the garden we didn’t have any green space at our
previous property to it’s great that she
now has somewhere to play!”

HOW WE HELPED RACHEL AND HER
FAMILY GET ON THE PROPERTY LADDER
We are also helping people get on
the propert y ladder through
shared ownership.
Rachel, and her young family have also
moved to Alsager.
After living in a private rented propert y
for 12 years, Rachel and her family
were keen to take their first steps
towards home ownership.
She said: “Initially we didn’t consider
Alsager but we heard about Weaver
Vale and some of the new properties
they had in Alsager.
“They encouraged us to have a look
around and we were sold - it is such a
nice area with lots of greener y, and the
town is lovely. We decided to go for it.
“There are so many different housing
options out there. We did consider Help
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to Buy but we eventually settled on
shared ownership. We decided to go
for it because it gets us on the propert y
ladder. It also allowed us to save so we
could buy other extras for the house.”
Shared ownership is a great alternative
to renting and perfect if you can’t
afford to buy a house outright. You buy
a share in your home and pay rent to
us for the remaining share. The share
you buy can range from 25%-75%.
Over time, you can buy further shares
and eventually own your home outright.
It’s also a great way to get on the
propert y ladder because you require a
smaller mortgage and deposit.
Rachel added: “We dealt with Sam
Pennington at Weaver Vale and she
was absolutely brilliant. She kept us in
the loop throughout this process.

0300 303 9848

WeaverVale

“Sam was always on hand to answer
our questions and explain how
everything works.
“It’s starting to feel like home.
There are lots of other families here so
it has been very easy for the kids to
make friends.
“We have recommended shared
ownership to our friends who are
currently renting and looking to get on
the propert y ladder. You only need a
relatively small deposit and our plan is
to buy further shares going forward.”

If you would like to find
out more about shared
ownership, visit
k/sharedownership
vht.co.u
www.w

weavervale

www.wvht.co.uk

“I HAVE LANDED
A JOB DOING
SOMETHING I LOVE”
HOW NEW LEAF INSPIRED FELICIA
Originally from Charleston, South Carolina,
Felicia made the move to Winsford with her
young daughter.
Alone and without much of a support
network, Felicia’s ongoing battle with
depression and anxiety began to take
its toll.
However, a volunteering opportunity
with us changed her life...
“I had been battling pretty severe
anxiety and depression - there was so
much going on in my life that I didn’t
really know where to turn.
“I was keen to get back into work but
wasn’t 100% sure what I wanted to do,
nor did I feel confident or able enough to
work despite wanting to improve our
lives. I am a volunteer at Weaver Vale,
working as part of the Scrutiny Panel.
I really enjoy it and I began to spend
more time at the office. That’s when I
began to hear a little more about the
New Leaf programme and I thought it
would be a good fit for me.
“They paired me up with my mentor,
Christine. We looked at what my
expectations were and what the
programme could offer.
“The first meeting was overwhelming.
It was tough to talk about my mental
health and the reasons why I had been
out of work for so long. I got emotional
but Christine was very supportive and
helped me break things down into
smaller steps. Each session felt like
another positive step forward.

“Christine was great and we looked
at different training options that
could boost my qualifications. I had
started to study for a counselling
qualification, so we looked into
securing some funding that would
allow me to complete it.
“We spruced up my CV and
Christine was even able to get hold
of a printer so I could print copies
for potential employers.
“I started to find my voice again.
“My hard work has paid off and I’ve
landed a job doing something I love.
I am now a Mindfulness and Wellbeing
Tutor at a local college.
“I would recommend New Leaf without
hesitation. You will be given so many
opportunities but you don’t have to do
everything, you can choose something
that you and your mentor agree will

help you the most. Christine and the
team have been so supportive - they
have delivered everything they promised
and more.”
Led by Golden Gates Housing Trust
(GGHT), New Leaf is funded by the
Building Better Opportunities
programme, funded by the European
Social Fund (ESF) and the National
Lottery, through the Big Lottery Fund.

“MY HARD WORK
HAS PAID OFF AND
I’VE LANDED A JOB
DOING SOMETHING
I LOVE. I AM NOW A
MINDFULNESS
AND WELLBEING
TUTOR AT A LOCAL
COLLEGE.

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL

If you have been
inspired by Felicia’s
story and would like help
getting into training, education or
employment, get in touch with us
on 01606 813546 or email
newleaf@wvht.co.uk
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“I DREAD TO THINK WHERE
I WOULD BE NOW IF IT
WASN’T FOR THE SUPPORT
OF COTSWOLD HOUSE”
We are not going overboard when we say
Cotswold House is a very special place.
Over the years, Cotswold House
has helped hundreds of women find
their feet.
In the last year alone, Cotswold provided
a safe haven for 18 young women, and in
some cases, their children as well.
People turn to Cotswold House for
a number of reasons. It can be a
life-changing experience for women
like Karla.
This is her story...
“Cotswold House came along at a crucial
time in my life.
“I was homeless and fleeing from some
bad stuff that had happened to me. I had
been sofa surfing for a while but I needed
somewhere where I could feel safe.
“I was referred to a couple of places but I
always felt like Cotswold House was the
right place for me. It was secure and I
could get the emotional support I
desperately needed. I can remember my
first day there like it was yesterday.
“A member of staff showed me to my
room and I hung onto my bag for dear
life. I was scared because it was so
different - I was used to being on my own
- now I was surrounded by lots of people.
It took me a little while to adjust but the
staff brought me out of my shell.
“I always felt comfortable. The staff
made me feel at ease and they never
judged me. It’s like they had a sixth sense
when it came to knowing when
something was wrong - they would
always take time out to listen.
“I learned a lot during my time there.
I took part in a number of workshops that
made me take a good look at things that
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had happened in my life. It wasn’t
easy - I would often break down
and be in floods of tears - but
things started to make sense.
The staff at Cotswold would talk
things through and support me
through the tough times.
“I lived at Cotswold for a year.
There were a few bumps along
the road but Cotswold was brilliant
for me - it provided me with the safe and
stable environment I had been craving.
“It’s been two years since I moved out.
I still have some challenges but I am in a
much better place. I have my own home
and I feel in control of my own destiny.
I dread to think where I would be now if it
wasn’t for the support of Cotswold
House. They got hold of me at the right
time and I can’t thank everyone enough
for their support.”
Karla is a talented writer, and wrote
this poem about her time in
Cotswold House...

Me!!!

When I arrived I was lost,
alone and confused,
Going through a traumatic time
I really was not amused,
I felt bad; I felt judged and
certai nly felt I was accused,
I had a meeting then they
phoned to say I was approved!

Cleaning rota...

OMG the CLEAN ING ROTA of
which you must abide,
Very much daily feet would
stomp and people argued
and cried,

0300 303 9848
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I can't express enough, to get out
of this people really tried,
But shock ingly enough on my
kitchen wall one is now applied!

Offered...

Cotswold house is more than
what you see,
I've written a few poems and I'm
sure you would agree,
The workshops offered,
an insight to moving forward,
there time and effort was
the key,
When feeling down in life you
were not ignored instantly it was
a chat and cup of tea,
Boundaries, routine, security,
belong ing, suppor t all the key
ingred ients to understandi ng
life and your spirit feeling free.

Outcome...

I was sad to leave Cotswold
house but it was my time to go,

After all they taught me I had
the knowledge I needed to know,

I was inspired to say the least,
I am now a suppor t worker and
feel like a pro,

I can't thank Cotswold house
enough, stand up and take a bow.

weavervale

www.wvht.co.uk

Cheshire West & Chester Council

DON'T LET THE
FLU CATCH YOU

Protect yourself and those you care for by
getting vaccinated.
You are eligible for a free ﬂu vaccine if you:
• are over 65
• are pregnant
• are aged 2-9/10 years
(school year 5)*
• are a health worker and
social care worker**
• have a long term health
condition

• live in a long stay care home
• are the main carer of an older
or disabled person
• live with someone with a
weakened immune system
Please contact your GP or visit
your local pharmacy to arrange
your free ﬂu vaccination.

*Children aged 2-9/10 years are usually oﬀered the nasal spray vaccination by their GP or in school.
**If you are employed by a registered care provider or hospice and work directly with people in a clinical risk group you are
eligible for a free ﬂu vaccination via your GP or pharmacy. All other health and social care workers should be oﬀered ﬂu
vaccination via their employer.

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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“MONEY MATTERS
HELPED ME, AND THEY
CAN HELP YOU TOO!”
It is fair to say that Fay has faced
more than her fair share of
adversity over the years.
In 1984, she was left in agony after
breaking her back and shattering her
pelvis in a fall. A few years later,
Fay found out she had a rare condition
that affects her bones.
Since then, she has suffered two
strokes and has been diagnosed
with Chronic Obstructive Pulmonary
Disease - a lung disease which causes
breathing difficulties.
Due to her various conditions, Fay is
unable to take pain medication.
Despite her setbacks, Fay has refused
to let things get the better of her.
“I throw myself into stuff and make the
best out of what I have got,” said Fay.
“I try distraction techniques and keep
busy to take my mind off the pain. I am
one of the organisers of the Manchester
Soul Festival, which has raised over
£65,000 for the Christie Hospital.
“There are people out there who have it
a lot worse than I do.”
Living with her partner, Fay faced
another battle after the DWP took
away her Personal Independence
Payment (PIP).
Fay added: “I was absolutely devastated
when the letter came through the post.
It was as if they were saying I wasn’t ill.
“The medical assessment was
horrendous. It was degrading and felt

like a box-ticking
exercise. A big chunk of
my income was gone I always pay my rent
and bills, so losing up to
£300 a month was a
big worry for us.”
Under pressure and
worried about the
future, Fay thought she
had nowhere to turn to
for support.
But after sharing her financial worries
with a Weaver Vale staff member,
Fay was referred to Lauren Hancox from
our Money Matters Team for support.
Fay said: “Lauren put my mind at ease
straight away - she went through
everything we needed to do. She also
pointed out that my partner could claim
carers allowance for looking after me.
“Lauren told me not to worry and that
she would be with me every step of the
way. Lauren was brilliant - she was very
clear about what evidence we needed
and helped me fill out all the different
forms. I was worried about having to go
to court as part of the appeal but Laruen
took me through the whole process.”
Lauren’s persistence paid off - the DWP
reviewed all the information and
changed their decision without the need
to go to court.

“LAUREN PUT MY
MIND AT EASE
STRAIGHT AWAY
- SHE WENT
THROUGH
EVERYTHING WE
NEEDED TO DO”
Thanks to Lauren’s help, Fay and her
partner are now close to £7,000 a year
better off.
Fay said: “Lauren was true to her word.
She went above and beyond. I cannot
thank her enough for everything she
has done.
“If you’re a Weaver Vale customer
and worried about your finances,
don’t hesitate - give the Money
Matters Team a call. They are worth
their weight in gold.”

If you are struggling financially and are experiencing difficulties with your benefits, have debts or are finding it
difficult to manage your money and pay your rent then we can help. Call us on: 01606 813341/813470 or email
moneymatters@wvht.co.uk
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UNIVERSAL
CREDIT
UPDATE

Universal Credit is a single-monthly
payment for people that has replaced:
■ Housing Benefit
■ Income-based Jobseeker’s
Allowance
■ Income-based Employment and
Support Allowance
■ Income Support
■ Child Tax Credit
■ Working Tax Credit
If you’ve reached Pension Credit age,
you may not be affected unless you are
part of a couple and one of you is below
this age.

So what’s different about
Universal Credit?
■ You have to claim it online
■ It'll be paid into your bank account
■ You'll get one monthly payment for
your whole household

All Universal Credit claims are handled
online. There is limited help available at
your local Job Centre Plus.
If you haven’t got access to the internet,
it’s worth popping down to you local
library where you can access the
internet for free, or visit
www.onlinecentresnetwork.org

Budgeting
Will the amount of money
I receive change?
The amount of money you receive
depends on your circumstances.
Your monthly Universal Credit payment
will take into consideration any other
income you get from work during the
payment period. This means your
Universal Credit payment could change
from one month to the next.
To get an idea of how much you
might receive, try this calculator:
www.entitledto.co.uk

Will Housing Benefit still
pay my rent directly?
No - any payment made towards your
rent will be included in your monthly
payment and paid into your bank
account. You will then be responsible
for using that money to pay us your
full rent.

The next steps

■ The money for your rent will
be included in the single
monthly payment

If you’re worried get in touch with our
Income Management Team on 01606
813535 or email rentfirst@wvht.co.uk

How do I make a claim?

Our Money Matters Team can also offer
support and advice with benefits, debt,
money management and support with
financial issues. Give them a call on
01606 813341 or email
moneymatters@wvht.co.uk

To start with, only people having a
change of circumstance will move on to
Universal Credit. Examples include
starting a new job, a change in your
working hours, becoming a carer or if
your youngest child turns five.
To find out more visit
www.gov.uk/universal-credit

Get online

■ Set up direct debits so your bills are
paid the as soon as you receive your
Universal Credit payment
■ Keep track of how much money
you have coming in and how much
you need to spend on essentials.
Speak to our Income Management
Team - they will be happy to help

Universal Credit Advances
If you are struggling while you wait for
your first payment you may be able to
get an advance.
You can now ask for up to a full month’s
Universal Credit payment in advance.
This amounts to a loan, which you will
need to pay back over a 12 month
period. You can ask for your repayments
to be delayed for up to 3 months if you
can’t afford them. This is only allowed
in exceptional circumstances.
If you would like more information about
advances get in touch with our Income
Management Team 01606 813535 or
email rentfirst@wvht.co.uk

Bank Account
Universal Credit will be paid monthly
into your bank account.
As you will also receive one monthly
payment for your whole household, it is
also worth considering getting a joint
bank account if you are a couple.

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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OUR
YEAR
We have ditched
the paper and
gone for
something slightly
different for this
year’s annual
report!
We are proud to unveil
‘Our Year’ - a short film which
looks back at our achievements
over the past 12 months.
The film features customers
from across our
neighbourhoods, as well our
hard-working staff.

KEEPING YOU
AND YOUR
NEIGHBOURHOODS
SAFE

We would like to say a big
thank you to everyone who
helped in the making of
‘Our Year’ - we couldn’t have
done it without you!
We hope you like it - let us
know what you think!
You can view ‘Our Year’ by
visiting www.wvht.co.uk or by
visiting our Youtube channel
(Weaver Vale_HT)

We spent the day with Tenancy Enforcement Officer
Sam-Lloyd Jones to look at some of the challenging
issues he comes across.
Knee-high grass, overhanging trees
and wild, overgrown plants.
The scene that greets Sam wouldn’t look
out of place in a David Attenborough
documentary, but it’s not the best look for
your back garden.
This isn’t the first time Sam has had to
visit the property and speak to the tenant
about the condition of his garden.
By letting his garden get in this state,
this tenant is in breach of his tenancy.
Sam doesn’t sugar coat things - the tenant
faces the real possibility of losing his
home if things don’t improve.
They both agree a way forward.
Sam agrees to hold off any further action,
but gives the tenant a deadline to get
things in order.
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“We have had cases where the Trust has
had to evict people because they have
breached their tenancy, but this is always
a last resort,” Sam says.
“It’s always best when people agree to
work with us to resolve things before it
gets to that stage. We can take people to
court but this can be a lengthy and
expensive process - we have had some
cases that have cost the Trust thousands
of pounds. The sad thing is that it doesn’t
need to get to the stage - we would much
prefer it when people choose to engage
with us.”
Last year our Tenancy Enforcement Team
dealt with nearly 400 cases, covering
everything from illegal subletting to
unacceptable property conditions.

weavervale

www.wvht.co.uk

We are in a quiet and picturesque part
of Cheshire - a place you wouldn’t
normally associate with ASB.
There have been several complaints
from surrounding neighbours regarding
the behaviour of one tenant - and Sam
is here to resolve matters.

“I see signs where people need help
desperately. I have cases where I refer
vulnerable people to social services or
the community mental health team.
I try to ensure that the appropriate
support is put in place for them and
their family.”

The tenant in question is confused,
scared, upset - her legs are visibly
shaking throughout the meeting.
Her eyes are tired and heavy with
sadness. She hands over a notepad
and urges Sam to read it.
The scribbles on each page offer a
further insight into this person’s life an unhappy childhood, years of alcohol
abuse and several suicide attempts.

IF Y
COM OU HAVE
E
ANTI AC ROS S
B E HA - SOC IA
S O M V I OU R L
E
O
TROUTH I NG TH R
LET UBLE S YOUAT
,
S K NO
W
Sam added: “A big part of our job is
listening and building-up trust. In some
cases it takes a lot for a customer to
come forward with information.
“We do lots of visits - with customers
reporting issues and the people
responsible. In many cases we
encourage our customers to resolve
matters between themselves.
It’s amazing how many issues can be
resolved by just talking to each other.
“As a team, we are big believers in
restorative approaches - getting
neighbours together face to face in a bid
to resolve issues. We also get in touch
with other partners such as the local
council, police, and social services
when we need to take matters further.”
Sam has carried out hundreds of visits
during his time as a Tenancy
Enforcement Officer, but few cases have
got under his skin like this next one.

Her behaviour begins to make sense.
Sam agrees to make a referral to our
Support and Wellbeing team so that she
can get help. Sam offers
reassurance by agreeing to
hold off tenancy enforcement
action, as long as she engages
with us.
He promises to speak to the
people who have made
complaints and encourages her
and her family to be honest with
their neighbours.
“We are all human beings, and I
would be lying if I said cases like this
didn’t stick with me,” said Sam.
“We are here to do a job, but it is
important that we get both sides of
the story before we take any action.
There are factors which might be
contributing to someone’s
behaviour, and we do our best to
get to the bottom of it and find a
way forward.”

“AS A TEA M
,
W E A R E BIG
BELIEVERS IN
R ESTOR ATIV
E
A PPROACHE
SGETTING
N EIGHBOU RS
TOGETHER F
A
TO FACE IN A CE
TO R ESOLVE BID
ISSU ES”

REPORT IT
If you have come across anti-social behaviour
or something that troubles you, let us know:
Call us: 0300 303 9848
Email: TenancyServicesAdmin@wvht.co.uk
Facebook/WeaverVale
@WeaverVale

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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SAFEGUARDING
IT ’S EVERYONE ’S DUTY

Safeguarding means protecting an adult or child’s right to live in safety,
free from abuse and neglect. Your safety is our priority and we want to
make you aware of where you can go for help and advice if you have any
concerns about a possible safeguarding problem in your community.

SO WHAT IS
SAFEGUARDING?
Abuse and neglect can take on many
forms. This includes:
■ Domestic Abuse
■ Sexual Abuse
■ Physical Abuse
■ Psychological Abuse
■ Financial Abuse
■ Discriminatory Abuse - This includes
some forms of harassment, slurs or
unfair treatment relating to race,
gender and gender identity,
age, disability, sexual orientation
and religion

■ Neglect - Not being provided with
enough food or with the right kind of
food, or not being taken proper care
of. Not being helped to wash or
change dirty or wet clothes,
not getting a person to a doctor
when they need one or not making
sure they have the right medicines
all count as neglect

A safeguarding concern can
sometimes be difficult to spot, but if in
doubt, please contact the local
Safeguarding Team:

■ Human Trafficking - Human
Trafficking involves men, women
and children being brought into a
situation of exploitation through the
use of violence, deception or
coercion and forced to work against
their will

If you think there is a risk of immediate
danger, please do not hesitate to call the
police on 999 or you can dial 101 if it’s
not an emergency.

■ Modern Slavery - Illegal exploitation
of people for personal/commercial
gain.
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0300 303 9848

WeaverVale

Adult safeguarding: 0300 123 7034
Child Safeguarding: 0300 123 7047
Email: accesswest@
cheshirewestandchester.gov.uk

USEFUL WEBSITES
www.cheshirewestandchester.gov.uk
www.nspcc.org.uk

weavervale

www.wvht.co.uk

BREAK
FREE
THE ALTERNATIVE TO HIGH COST
WEEKLY PAYMENT STORES
Our customers can now
benefit from a new project
that offers an affordable
alternative to high cost
weekly payment stores.
The West Cheshire Credit Union, which
provides local residents with affordable
saving and loan products, has joined forces
with Changing Lives in Cheshire to launch
their Break Free Scheme, with the support
of Cheshire West & Chester Council.

Loan Example

Hoover 8kg Washing Machine,
Lowest priced washing machine
available from high street weekly
payment store

Indesit 6kg Washing
Machine including
delivery purchased
from CLiC with a
WCCU loan

Cash Price

£353.25

£353.25

£219.00

Term

52 weeks

156 weeks

52 weeks

Weekly Payment

£ 8.70

£ 4.50

£5.23

Interest Payable

£99.15

£348.75

£50.15

Total Amount
Repayable

£452.40

£702.00

£269.15

APR

69.9%

69.9%

42.6%

The Break Free Scheme, which is based
at the Changing Lives in Cheshire Outlet
Shop, Winsford Cross, offers people the
opportunity to purchase new and
pre-loved electrical goods and furniture
with the option to pay weekly through
an affordable credit union loan.
Changing Lives in Cheshire is open
Monday - Saturday between 9am
and 5pm and can be found at 13,
Dingle Walk, Winsford Cross.
Alternatively, you can visit
www.clic-changinglives.org.uk or call
01606 594142 for more information.

Gadbrook Point, Rudheath Way, Northwich, Cheshire CW9 7LL
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Home Contents Insurance Scheme

WIN
£25
Shopping Voucher!

(Sponsored by Thistle Insurance Services Limited)

For your chance to win £25 Shopping Vouchers
help find all the missing items in the puzzle above.
It’s important to think about the replacement cost of all your
belongings and personal possessions if the worst was to happen.
When faced with the questions ‘how much would it cost to replace
all your belongings in your home?’ many people focus on the
big things such as home entertainments equipment, laptops and
furniture, but the small things can also add up to thousands of pounds
to replace. Items that are commonly overlooked are clothing, shoes,
handbags, jewellery and items left in the loft, garage or outbuildings

contents insurance underwritten by Allianz Insurance plc, please call
0300 303 9848 and ask for Rent Accounts.

CAN YOU FIND ALL THE MISSING ITEMS?
For your chance to win £25 high street shopping vouchers, simply help
George locate all the items he is looking for by circling the lost items,
once all the items have been found and circled complete your details
below and return to Weaver Vale Housing Trust Limited, Gadbrook
Point, Rudheath Way, Northwich, CW9 7LL.

The competition is only available to tenants of Weaver Vale Housing Trust Limited (Weaver Vale Housing Trust Limited is a
Charitable Community Benefit Society). Closing date for entries will be 25th January 2019. Entrants must be 16 years or over.
Weaver Vale Housing Trust Limited competition rules apply. The winner will be the first correct entry drawn.
Name: ............................................................................................................................................
Address:.........................................................................................................................................
..........................................................................................................................................................
Telephone number:...................................................................................................................

